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Cybersecurity Resilience Act
(CRA) Compliance Statement

Hiden Analytical Limited and Hiden Isochema Limited (“Hiden") are committed to full compliance with the
European Union Cyber Resilience Act (Regulation (EU) 2024/2847), which entered into force on 10 December
2024.

We support the CRA's objective of improving the cybersecurity, resilience, and trustworthiness of products with
digital elements across the EU.

Our Approach to CRA Compliance

Secure by Design & Default

Our products are developed following risk-based cybersecurity principles, including secure architecture,
software hardening, and continuous evaluation of threats throughout the product lifecycle.

Vulnerability Management & SBOM

We maintain processes for identifying, monitoring, and responding to vulnerabilities, including the creation
and maintenance of a Software Bill of Materials (SBOM) for relevant products.

Security Updates

Hiden is committed to providing timely security updates and patches for the defined support period of each
applicable product.

Incident & Vulnerability Reporting

If a significant incident or actively exploited vulnerability is identified, we will notify the appropriate EU
authorities (including ENISA) within the required timelines and inform affected users as mandated.

EU Declaration of Conformity & CE Marking

Where required, our products will include the CE mark and an EU Declaration of Conformity, confirming
adherence to the CRA’s essential cybersecurity requirements.

Governance & Responsibility
e We maintain technical documentation and cybersecurity risk files for each relevant product.
e We operate a Coordinated Vulnerability Disclosure (CVD) policy and provide a public contact point for
reporting security issues.
e We cooperate fully with EU market surveillance authorities and conformity assessment bodies.

Commitment to Users & the Market

Hiden is dedicated to providing secure, dependable products and supporting customers with transparent
cybersecurity information. We continually enhance our processes to meet and exceed regulatory expectations.
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